DEAR VALUED CLIENTS,

PLEASE BE ADVISED THAT IN CELEBRATION OF THE HOLIDAY SEASON, E3
LABORATORIES WILL MAINTAIN THE FOLLOWING SCHEDULE:

WEDNESDAY, DECEMBER 24, 2025 8:30AM-5PM

THURSDAY, DECEMBER 25, 2025 CLOSED
FRIDAY, DECEMBER 26, 2025 CLOSED
THURSDAY, JANUARY 1, 2026 CLOSED
FRIDAY, JANUARY 2, 2026 CLOSED

WE WOULD LIKE TO ASK ALL OF OUR CLIENTS THAT REQUIRE MICROBIOLOGY
ANALYSIS; SPECIFICALLY CLIENTS WITH REGULATED DRINKING WATER
SAMPLES, TO COLLECT THEIR SAMPLES NO LATER THAN WEDNESDAY
DECEMBER 24™ BEFORE 2:00PM AND WEDNESDAY DECEMBER 31°" BEFORE
2:00PM. REGULARLY SCHEDULED PICKUPS WILL BE AVAILABLE FOR THOSE
DAYS, OR CONTACT OUR OFFICE TO MAKE OTHER ARRANGEMENTS.

PLEASE NOTE THE ABOVE DATES ALSO APPLY FOR THOSE CLIENTS WHO SHIP
SAMPLES VIA COURIER.

OF COURSE, WE WILL ALWAYS BE ACCESSIBLE VIA CELL PHONE FOR
EMERGENCY DRINKING WATER SAMPLES DURING THE HOLIDAYS AND
WEEKENDS. DURING THESE TWO WEEKS, WE CAN BE REACHED AT (905)933-
9002 (NILOU) OR (905)353-5952 (CARLOS) AND WE WILL ARRANGE FOR
EMERGENCY SAMPLE ANALYSIS IF NEEDED.

AT THIS TIME, WE EXTEND OUR WARMEST WISHES TO YOU AND YOUR FAMILIES
FOR A VERY SAFE, MERRY CHRISTMAS AND A HAPPY NEW YEAR!

SINCERELY,

NILOU GHAZI AND THE E3 LABORATORIES STAFF



